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All instructions must be handed to the user for
safekeeping.
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EF26-36A
OREGON

OREGON LED ELECTRIC FIRE
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WALL INSET ELECTRIC FIRE
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When using this electrical appliance, basic precautions should be followed to reduce 
the risk of fire, electric shock and injury to person, including the following:
�This heater Pust be used on an $& suSSly only and the voltage ParNed on the heater·s
rating label Pust corresSond to the suSSly voltage.
�DO NOT switch the aSSliance on until it is SroSerly installed as described in this
Panual.
�This aSSliance can be used by children aged froP � years and above and Sersons with
reduced Shysical� sensory or Pental caSabilities or lacN of e[Serience and Nnowledge if
they have been given suServision or instruction concerning use of the aSSliance in a safe
way and understand the ha]ards involved. &hildren shall not Slay with the aSSliance.
&leaning and user Paintenance shall not be Pade by children without suServision.
&hildren of less than � years should be NeSt away unless continuously suServised.
�&hildren aged froP � years and less than � years shall only switch on�off the aSSliance
Srovided that it has been Slaced or installed in its intended norPal oSerating Sosition and
they have been given suServision or instruction concerning use of the aSSliance in a safe
way and understand the ha]ards involved. &hildren aged froP � years and less than � years
shall not Slug in� regulate and clean the aSSliance or SerforP user Paintenance.
�CAUTION: 6oPe Sarts of this Sroduct can becoPe very hot and cause burns.
3articular attention has to be given where children and vulnerable SeoSle are Sresent.
� ,f the suSSly cord is daPaged� it Pust be reSlaced by the Panufacturer� its service agent
or siPilarly Tualified Sersons in order to avoid a ha]ard.
�The heater Pust not be located iPPediately below a socNet�outlet.
�DO NOT use this heater in the iPPediate surroundings of a bath� a shower or a
swiPPing Sool.

� WARNING: ,n order to avoid overheating� do not cover the heater.
�DO NOT use this heater with a SrograPPer� tiPer� seSarate rePote�control systeP or
any other device that switches the heater on autoPatically� since a fire risN e[ists if the
heater is covered or Sositioned incorrectly.
�CAUTION: ,n order to avoid a ha]ard due to inadvertent resetting of the therPal
cutout� this aSSliance Pust not be suSSlied through an e[ternal switching device� such as a
tiPer� or connected to a circuit that is regularly switched on and off by the utility.
�.eeS furniture� curtains and other fabric Paterial away froP the aSSliance.
�DO NOT leave the aSSliance unattended during use.
� )roP tiPe to tiPe� checN the cord for daPage. Never use the aSSliance if the cord or any
Sart of the aSSliance shows signs of daPage.
�DO NOT run the Pains cable under carSets� rugs etc.
�DO NOT cover or obstruct the heater in any way. Overheating will result if it is
accidentally covered.
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• Never immerse the product in water or any other liquids.
• DO NOT use the appliance outdoors.
• Before cleaning the appliance, ensure it is unplugged from the power and that it is
completely cool.
• DO NOT clean the appliance with abrasive chemicals.
• Never use accessories that are not recommended or supplied by the manufacturer. It
could cause danger to the user or damage to the appliance.
• DO NOT insert or allow foreign objects to enter the inlet or outlet vents as this
may result in electric shock, fire or damage to the appliance.
• DO NOT install the fire using an extension cord.
• Unplug from the mains supply if the appliance is not to be used for long periods.
• This product is only suitable for well insulated spaces or occasional use.
• DO NOT use this heater if it has been dropped.
• DO NOT use if there are visible signs of damage to the heater.
• Use this heater on a horizontal and stable surface, or fix it to the wall, as applicable.
• WARNING: Do not use this heater in small rooms when they are occupied by
persons not capable of leaving the room on their own, unless constant supervision is
provided.
• WARNING: To reduce the risk of fire, keep textiles, curtains, or any other
flammable material a minimum distance of 1 m from the air outlet.

This product is only suitable for well insulated spaces or occasional use. The appliance is supplied with a pre wired three pin 
plug (13 Amp fuse rated) and 1.8 meter of electrical cable. It is therefore necessary for a suitable electrical socket to be located 
within this distance and be easily accessible. This appliance is designed to be inset into the wall, using the wall fixtures/ fixings 
provided. This appliance is suitable for installation in static holiday/ park homes.
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5HDG�all  WKH�LQVWUXFWLRQV�EHIRUH�FRQWLQXLQJ�WR�XQSDFN�RU�LQVWDOO�WKLV�DSSOLDQFH��&DUHIXOO\�UHPRYH�WKH�DSSOLDQFH�IURP�LWV�SDFNDJLQJ�DQG�OD\�RQ�WKH
IORRU�ZLWK�LW·V��EDFN�VXUIDFH�GRZQZDUG��1RWH��'2�127�VWDQG�WKH�DSSOLDQFH�RQ�LWV�IUDPH�DV�WKLV�PD\�FDXVH�GLVWRUWLRQ��&KHFN�WKDW�WKH�UHPDLQLQJ
SDFNDJLQJ�FRQWHQWV�FRUUHODWH�ZLWK�WKH�FRPSRQHQW�FKHFNOLVW�EHORZ��3OHDVH�GLVSRVH�RI�DOO�SDFNDJLQJ�ZLWK�FDUH�DW�\RXU�ORFDO�UHF\FOLQJ�FHQWUH�

4.0 UNPACKING THE APPLIANCE

5.0 COMPONENT CHECKLIST
QUANTITY

1
1
1
1
1
5

DESCRIPTION
+HDWHU�PDLQ�ERG\
5HPRWH�FRQWURO
'HFRUDWLYH�IUDPH
,QVWUXFWLRQ�ERRNOHW
)L[LQJ�NLW��4[�VFUHZV�4[�ZDOO�SOXJV
0DJQHWV

6.0 SITE REQUIREMENTS
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6.0 SITE REQUIREMENTS - CONTINUED GB IE

‘A’��2SHQLQJ�KHLJKW�����PP����1�PP�PD[
‘B’��2SHQLQJ�ZLGWK�����PP�PLQ����7�PP�PD[�
‘C’��0RXQWLQJ�GHSWK��PLQLPXP�1��PP
‘D’��7KH�PLQLPXP�GLVWDQFH�IURP�WKH�IORRU��1��PP

‘A’

‘B’

‘C’

‘D’

)LJXUH�1
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8.0 INSTALLING THE APPLIANCE GB IE
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Insert the wall fixing screws through the fixing holes in the 
bracket on the firebox, then screw into the 4x wall plugs using
a cross headed screwdriver. Ensure the wall plugs are screwed
in correctly and that the appliance is safely secured in place.

2IIHU�WKH�DSSOLDQFH�LQWR�WKH�RSHQLQJ�WR�HQVXUH�D�JRRG�ILW and
central,�RQFH�LQ�WKH�ILQDO�SRVLWLRQ,�PDUN�WKH�SRVLWLRQV�RQ�WKH�ZDOO�
WKURXJK�WKH��[�IL[LQJ�KROHV with a pencil. Then remove the
appliance from the opening.

'ULOO�WKH�ZDOO�DV�DSSURSULDWH�IRU�WKH�W\SH�RI�ZDOO�DV�SUHYLRXVO\
GHVFULEHG�LQ�WKLV�VHFWLRQ��DQG�then LQVHUW�WKH�FKRVHQ�W\SH�RI�ZDOO�
IL[LQJV into the wall�

Carefully insert the power cable through the opening and into a
plug socket and ensure the plug socket is turned ON.
Then place the appliance into the opening and line the holes in
the bracket with the wall plugs installed into the wall.

If the appliance is fitted into an open chimney, the chimney must be blocked off to reduce the risk of draugth and damp through the fire, which 
may cause the safety cut out system in the fan heater to operate.
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9.0 FITTING THE DECORATIVE FRAME GB IE

7KH�DSSOLDQFH�is VXSSOLHG�ZLWK�D�GHFRUDWLYH�IUDPH�

IMPORTANT: Due to the possibility of sharp edges, care should be taken when handling the frame components. The 
use of protective gloves is recommended.
,I�QRW�SUH�ILWWHG��DQG�WKH�DSSOLDQFH�LV�VXSSOLHG�ZLWK�D�RQH�SLHFH�GHFRUDWLYH�IUDPH WKDW�LV�WR�EH�DWWDFKHG�WR�WKH�IURQW�RI�WKH�ILUHER[��7KH�ILUH
IURQW�VKRZQ�LQ�WKHVH LQVWUXFWLRQV�PD\�EH�GLIIHUHQW�WR�WKH�RQH�VXSSOLHG�ZLWK�WKH�DSSOLDQFH�
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THE FRAME MUST NOT COVER ANY OF THE HEATER OUTLET!

Insert the 5x magnets onto the rear of the one piece frame as shown.

CDUHIXOO\� offer the one piece frame onto the top of the appliance first, then 
lower down at the bottom for the bottom magnets to engage with the 
firebox. 

7R�UHPRYH�WKH�IUDPH��carefully SXOO�WKH�ERWWRP�RI�WKH�IUDPH�DZD\�IURP�WKH�ILUHbox WR�EUHDN WKH�PDJQHWLF� FRQQHFWLRQ�� UHPRYH� WKH�
PDJQHWV�� WKHQ� JHQWO\� ORZHU� WKH�IUDPH�EDFN WRZDUGV� WKH� ILUHER[�� /LIW� WKH� IUDPH� XS� DQG� DZD\� IURP� WKH� ZDOO�WR� UHPRYH�WKH IUDPH�
IURP�WKH�HQJLQH�



10.0 REMOVING THE FRONT GLASS GB IE
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To remove the front glass from the appliance ensure the 
appliance is on standby and cool, then with a crossed 
headed screw driver remove the two screw from the 
bottom of the glass assembly.

We recommend that gloves are worn when handling glass.

Carefully lift the glass up and out of the appliance.

Carefully place the glass on a soft, clean, flat surface,

9.Day button

C

�

The control panel is located on the bottom right hand side of the appliance. This panel contains the buttons to operate the electric 
fireplace. The button functions are similar with that on the Remote Control accept if you want to adjust the temperature, you will need to 
press the button 5 for several seconds till the temperature indicator flashes, then press button 5 again to select the desired temperature.

3.Fuel Bed Flame

The control panel contains the buttons to operate the electric fireplace. The buttons on the control panel are
located on the front, bottom right of the appliance. The remote control functions are the same as the control 
panel. The remote control has an effective range of up to 13 feet.

Timer Heater     Fuel Bed Flame   Main Flame   Main Power

8

11.0 OPERATING THE APPLIANCE



F1 21

21

21

21

F�

F�

F�

3UHVV 'LVSOD\ )ODPH�VWDWH Main Flame setting

High

Low

Cycle

Medium

1VW�3UHVV

�QG�3UHVV

�UG�3UHVV

�WK�3UHVV
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F1     F2     F3      F4     F1

Time
r

Tim
e

Celsiu
s

Day

Day

S

S

C
C C

C
This button turns the heater function on/off and “+”“-”to 
select the temperature 1 1 1 C C 1C

10

10

1

C C C C

1

Press the "Main power" button. The system default parameters: heating stalls for "82°F/ 27°C.
The main flame stalls for the main flame F1, fuel bed flame C1 with no heat.

On the control panel, there are Main Power, Main Flame, Heater, Fuel Bed Flame, Timer buttons.
The Display panel shows the temperature setting, the main flame setting, the fuel bed flame setting, the timer and 
the clock.

1. Control Panel and Screen

Press this button to display the different Mani Flame options. Main Flame options

99

11.0 OPERATING THE APPLIANCE - CONTINUED GB IE
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C1

C2

C3

C4

Press Display Fuel Bed Flame Setting

High

Medium

Low

Cycle

1st Press

2nd Press

3rd Press

4th Press

Day button

C C C C C
CCCCCC

Use remote control's Heater button to select temperature 

1. At standby state (after the unit is plugged in and before pressing "Main power"), press the Setting button on the remote control for 3
seconds,or press the Timer button on the machine keypad for 3 seconds,the digital display would be “00:00” flashing.
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Fuel Bed Flame
Press this button to display the different fuel bed options. Fuel bed options C1  C2  C3  C4 C1

Fuel Bed Flame setting

11.0 OPERATING THE APPLIANCE - CONTINUED GB IE
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10

C

C
C

C

use Day button to select the desired

day
and flash

and use "-" to remove the desired day shows all of the days selected.
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11.0 OPERATING THE APPLIANCE - CONTINUED GB IE
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Replace them with two AAA batteries.
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12.0 SAFETY CUTOUT SYSTEM GB IE

13.0 CLEANING AND MAINTENANCE

14.0 SERVICING
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15.0 TROUBLESHOOTING GUIDE GB IE
My electric fire

is not switching on

is not emitting any heat

Remedy 

Ensure mains switch is on. Replace the fuse in the plug.

The fire is fitted with an energy saving thermostat. If the temperature in the room 
is higher than the temperature selected on the fire, then the thermostat will stop the 
heater from turning on. For example, if the room temperature is 

shuts off after a period of time

display panel shows 88

EE

OP

remote control is not operating

22°C or above and the fires heater is set at 22°C, then the heater will 
not be required until the room temperature drops below 22°C. If this is 
the case select a higher temperature setting than the room’s temperature and 
the heater will begin to operate. The safety cut-out may have been operated. 
Switch the appliance off, leave for 10 minutes then switch back on. 

Check that the temperature is not set onto the lower settings.  
If the room is warm enough the thermostat will stop the fire switching the heat on.

Check that the air inlet/outlet is blocked off.

Check that the window detection sensor has not activated.

Check or replace batteries.

There is a fault with the heater. Check that the temperature is not set 
onto the lower settings. If the room is warm enough the thermostat will stop the fire 
switching the 
heat on. Check that the air vents and heater outlets are not blocked off.

There is an electrical fault. A service engineer will need to check the thermostat for any 
loose connections.

The open Window Detection function is in operation, this operates when the appliance 
is heating and the ambient temperature suddenly drops ≥5°C within 10 minutes, and 
the environment cannot be warmed up within 30 minutes, resulting in the appliance 
automatically displaying “OP.” The heating function will then be automatically turned off, 
and when the “OP” is displayed, it can be turned off and then restarted by turning off and on 
the appliance to clear the fault code.

16.0 GUARANTEE - TERM AND CONDITIONS
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This product complies with conformity requirements of the 
applicable European Regulations or Directives.

This product complies with conformity requirements of the 
applicable UK Regulations.

16.0 GUARANTEE - TERMS AND CONDITIONS GB IE




